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CONTRACT PERFORMANCE & QUALITY TEAM 
CONCERN FORM

The Contract Performance & Quality Team (CP&QT) is responsible for monitoring the performance and quality of all external services commissioned within Adults Services and/or jointly with Partner Organisations.
As part of our role it is very important we gain information from providers, professionals, customers, families, carers and other stakeholders, in order to inform us where there are issues of service quality and performance that may impact on the people we aim to serve and support.

Although locality and other teams may manage individual cases, our role is to work with providers to resolve any issues and maintain standards of care. Therefore, it is important to collate evidence of involvement or concerns in order for us to improve quality and performance – and ensure providers are contract compliant.
The CP&QT Concern Form does not replace the current safeguarding alerter process or central duty referral process, and, where a safeguarding situation presents, contacting the relevant Safeguarding Team should be the first course of action. Similarly were a significant issue is apparent, it is everybody’s responsibility to report the matter to the appropriate regulatory bodies such as the Care Quality Commission (CQC). 
Based on the information you provide, the CP&QT Officers will respond to the concerns and evaluate the situation in relation to the expectations set out in the relevant Contract and Service Specification - and any specific expectations of the service. This could include issues such as: the environment, accessibility, interaction and approach, tools for assessment and support planning, communication, staffing and training, meals, timely care and support and so on.  
Every report will be logged and tracked to ensure each query has been received and answered within the appropriate time. Therefore, it is important that we clearly understand any potential risk and the subsequent time scale for our response.
Please complete the form and email it directly to: 

ASCContractsPerformance&Quality@hullcc.gov.uk
Information:
	Name of reporter:
	Role/designation:

	
	

	Address of reporter:
	Contact details:

	
	

	
	E-mail:

	Is this a whistleblow?
	Yes
	No
	Date/time of report: 
	

	ASC Complaint raised?
	Yes
	No
	Date/time of report: 
	

	Safeguarding Alert raised?
	Yes
	No
	Date/time of report: 
	

	Name of organisation/person you are raising the report in relation to:

	

	Have the relevant people identified in this incident given consent to share the information? (please be aware that if no consent is given it may not be possible to progress with the provider on an individual basis)
	Yes
	No

	Customer Name and contact details (or LL ref): 


	Next of kin/Person with PR/Guardian

Name and contact details:

	
	

	Summary of Quality/Performance Issue:

	

	Actions taken to resolve at this stage: 

	

	Any other information you think the CP&QT Team should be aware of:

	


Timescale:
In order for the CP&QT to respond to the report in an appropriate time, Please identify the most appropriate Time-Scale you feel reflects the nature of the incident.
	Priority

(Please highlight the required response and provide reasoning below)
	5 days
	10 days
	20 days

	


Follow up:
Where the evaluation of a reported incident identifies a Quality/Performance issue which requires specific action, the, CP&QT will provide brief feedback regarding any intervention taken by the Team to resolve the situation.
	Summary of the steps taken by the CP&QT in response to the Reported Quality/Performance issue

	


Completed forms for the Contract Performance & Quality Team (CP&QT) must be sent to ASCContractsPerformance&Quality@hullcc.gov.uk with ‘Referral’ clearly identified in the Subject Line.

